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TOUR BOOKING CONTRACT 
Please sign and return this form to Holme Grown Brand Tours.  

Please keep a copy of this form for your records 
�
�

DEPOSIT, REFUND AND CANCELLATION POLICY 

FINANCIAL TERMS: A credit card is required at the time of booking, however you will not be charged until the 
completion of the tour.  Should cancellation be necessary we do require 14 days advanced notice and a $50 
processing fee will be applied to the credit card provided.  If cancellation occurs less than 14 days prior to the 
scheduled tour date you will be responsible for the tour rate in full unless we are able to re-book the tour.  �

HOLME GROWN BRAND WINE COUNTRY TOURS
Each of our Mercedes GL320 comfortably seats up to 6 adults.  We will pick up and return your party at the location of 
your choosing.  Fuel surcharges apply for pick up locations outside of Napa and Sonoma Valleys.  The pick up and 
drop off times will be specified below, however, there is a four hour minimum charge required.   

Date: ______________________________ 

Pick Up Time:_______________________ 

Drop Off Time:________________________ 
*The vehicle is available to you longer than specified time, 
however a four hour minimum tour is required. 

Location:____________________________________________________________________________

Private Tour $______ per hour
Hourly rate includes picnic lunch 

Semi-Private Tour $______ per person  
Rate includes picnic lunch 

�

BILLING INFORMATION 

First: __________________________________ 

Last: __________________________________ 

Address:________________________________ 

________________________________________ 

City:____________________________________ 

State:______________ Zip:_________________ 

E-mail:__________________________________ 

D (        )_____-________E (        )____-________ 

TO BE COMPLETED AT THE TIME OF SERVICE 

_______________ Hours / People 

Rate:        $______________________ 

Fuel Surcharge:            $______________________ 

Damage Fees:         $______________________ 

Balance:                       $_______________________ 

Gratuity:       $______________________ 
Gratuity is not included in published 

 rates and is at the discretion of the client

Total:               $______________________ 
�

PAYMENT METHOD 

 VISA  MASTERCARD  AMEX  DISCOVER          CHECK 

Card Number:_____________________________________________Exp.Date:____________________ 

Signature:__________________________________________________CVV2:_____________________ 

� �

$______________________ 

$______________________ 

$______________________ 

$______________________ 

$______________________ 
Gratuity is not included in published  

rates and is at the discretion of the client 

$______________________ 
�
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DEPOSITS are NON-REFUNDABLE. CANCELLATIONS with less than 14 days notice of your scheduled event will be 
billed the Total Contract Price. This means you will pay for all charges on the contract (no REFUNDS). A credit card is 
needed to secure your reservation two weeks prior to your event. 

By signing this contract and providing your credit card information, you are authorizing HOLME GROWN to charge the 
credit card for any of the following charges: deposits, cancellation fee, damages to the vehicle, and all services rendered. 
We will calculate the exact amount of hours and charges when the trip is completed.  

Holme Grown Brand Rules & Regulations 

1. No alcohol consumed by anyone less than 21 years of age. 
2. No SMOKING inside vehicle: $200.00 charge per incident. NO EXCEPTIONS.  
3. Clean-up fee for vomit inside or on the exterior of the vehicle: $350.00. 
4. Clean-up fee for excessive matter (spills, food, etc.) in vehicle: $250.00. 
5. Clean-up fee for each chewing gum in carpet: $100.00. 
6. All unruly persons will be dropped off at the sole discretion of the driver and no refunds will be made. 
7. We will not be responsible for any lost, damaged, or stolen property. 
8. No illegal drug use of any kind. 
9. Overtime will be billed in half hour increments. 
10. Customer agrees that overtime will be billed at the contracted rate and agrees to pay any overtime charges. 
11. Customer agrees that replacement vehicle may be substituted in the event of any major mechanical issues, accident, 
etc.
15. $700.00 per damaged seat, $500.00 per damaged carpet, $1,000.00 per damaged glass/window.  
16. $800.00 minimum for each act of vandalism. 
17. $2,000.00 for opening a car door into another vehicle or stationary object. 
18. All damages are the sole discretion of the driver. 

I understand and agree to the length and usage along with any charges and further agree to pay for any and all damages my party may cause 
during the rental periods.  I understand that there is no guarantee that overtime hours will be available and will ensure that the number of 
hours I am requesting is a sufficient amount of time for my event.  I also agree to the above Holme Grown Rules and Regulations.  All 
damages are the sole discretion of the driver.  I understand and agree to pay the entire contract price if the cancellation policy is not 
followed.  The number of hours I agree to on the contract in the minimum hours I agree to pay.   

� �


